FOR IMMEDIATE RELEASE

NetSupport Announce New Partner in Scandinavia
Peterborough, UK — March 01 2009

UK based Software Developer NetSupport Ltd are pleased to announce an expansion to their
distribution channel with the appointment of a new partner within the Scandinavian market
place.

IT2Trust A/ S is one of Denmark’s leading distributors of business-critical IT solutions within
the IT security and networks, IT2Trust A/S will offer the full range of NetSupport’'s award
winning desktop management solutions to both the Corporate and Education sectors.

Anders Toft Mortensen Marketing Manager and Partner at IT2Trust A/S explained why they
chose to partner with NetSupport:

“We have followed NetSupport for some time now. Their exciting product mix within Remote
Control, Desktop Management, ITIL Helpdesk etc. gives our resellers a great opportunity to
give their customers value for money.”

Anders Toft Mortensen continues: “Here at IT2Trust we have the right profile within
knowledge, staff, business strategy, reseller profiles etc., which will ensure NetSupport the
kind of focus and development they want on the Danish market. Our business setup,
knowledge and clean cut channel strategy will make it possible for NetSupport to follow their
own strategy into the Scandinavian market. | am sure their choice to make us their new
distributor is the right choice”

About IT2Trust A/S

IT2Trust A/S is a specialized Value Add-Distributor of IT-security and networking software
with headquarters in Brgndby/Denmark. The company is privately held was founded in
November 2005. At IT2Trust they focus on quality, knowledge and quick adjustment
according to market conditions. Their vendor selection consists of some of the most
recognized manufacturers within IT-security and networking software — Aladdin, BlockMaster,
Bloxx, Check Point, Cidway, Clearswift, Cyber-Ark, DigitalPersona, Ipswitch, Kaspersky,
McAfee, Messagelabs, SolarWinds, Sophos and now NetSupport.

For more information, please visit http://www.it2trust.com

About NetSupport

For the last 20 years NetSupport has been at the forefront of developing innovative solutions
to aid in the management of desktop computers and their users. NetSupport products are
available in over 60 countries worldwide and currently support over 7 million desktops,
servers and mobile devices.

NetSupport specialises in the development of commercial software packages to manage and
support Local and Wide Area Computer Networks. Its flagship product is the highly successful
NetSupport Manager Remote Control and Desktop Management package. NetSupport
Manager and its derivatives are sold worldwide and are the market leaders in many countries.

Distribution of the products is handled via a combination of an international network of
distributors together with NetSupport Group companies in the United Kingdom, United States,
Canada, Germany and Japan.

The quality of its products and their international success has led to NetSupport being
recognised as one of the leading and fastest growing software companies in the European
Community. This has been demonstrated by the Company receiving a series of awards for
quality and innovation including the BETT Exporter of the Year Award 2009.



For more information please visit: www.netsupportsoftware.com




